
 

FRAMING TERMS AND CONDITIONS 
 

Naming Definitions: 
 
Work – The items received from client by the company eg: artwork, items requiring framingand 
images etc. 
Client - The customer requiring work to be done by Print and Frame Multimedia Studios 
The Company – Is Print and Frame Multimedia studios. Referes to the business that a client gives 
work to.  
Product: A complete design both parties (client and company) agreed upon. 
Production Material: Items used when creating the final product. Eg: mountboards, moulding, 
accessories 
 
TERMS AND CONDITIONS 
 
Pricing: 
 
Pricing and quotations are correct at time of publishing but are subject to change without notice 
from the company.  Whilst Print and Frame has made serious efforts in updating prices and 
providing the most accurate information in some cases one or more products may be mispriced. In 
the event where a price is found to be incorrect due to technical errors and supplier price hikes, the 
company has the right to cancel any orders carried out with the wrong price.  
In cases where the client wishes to change or make alterations to product, prices may increase due 
to additional material used for the alteration. 
 
Deadlines/Deliveries 
 
The company always attempts to meet the set or agreed upon deadlines; in cases where Print and 
Frame cannot deliver due to unforeseen events, technical or workload related. The company will 
not be held responsible for consequential loss/cost incurred by the client. 
All delivery and collection days/time given are understood to be approximate. 
 
Damages and Loss 
 
Clients are encouraged to request a product inspection sheet where all areas of the work are 
inspected for damages and where damages are found a report using the inspection sheet shall be 
provided to both parties. 
 
Customers understand that the company cannot be held responsible for accidental damages during 
the creation of the product. 
 
Client is aware that colour dyes on work and production material may fade over time due to the 
inherent qualities of dyes, production and environmental strains products may face and therefore 
the Client releases the company from any liability for any claims whatsoever based upon fading or 
discoloration due to such inherent qualities. 



 

 
Payments and Deposits 
 
Minimum of 30-50% will be required before any work commences. The final payment and balance 
may change where the client has made alterations to product and an updated price will be provided. 
 
Cancellation 
 
Where a client wishes to cancel within 24hrs a cancellation fee of 20% of the total fee will apply due 
to the company’s cost incurred when acquiring Production Material for work. 
 
Where client wishes to cancel after 3days a 50% cancellation fee of total invoice charged will apply. 
 
Where client wishes to cancel at the last day, the deposited amounts will be forfeited and the 
company will return the work item only and shall not be responsible for work alterations, damages 
incurred on work item when reversing production of the work. 
 
Production 
 
Due to technical limitations of machinery our tolerance parameters are +/- 2mm.While most work 
will be far more accurate we are unable to guarantee higher precision than this. If you require 
higher precision this must be stated at the time of placing an order and we will price the work 
accordingly or advise on possibility. 
 
The grain of wood/synthetic wood may vary. While great care is taken to select matching moulding 
we cannot guarantee complete matching (particularly on large frames), freedom from knots & other 
natural figuring, or that frames will match the grain of sample pieces seen on the website or from 
the physical store. 
 
Indemnity 
 

You shall indemnify Print and Frame Multimedia Studios against all liabilities, claims, demands, 
damages, losses, costs and expenses which may be incurred or brought against the company in 
respect of injury to any person or loss or of damage to any property arising out of or in connection 
with the use by you of the goods and/or services as a result of any negligent act or omission by you 
or of any breach by you of any of your obligations hereunder. 
 
Whilst we attempt to be as accurate as possible with the information on the website, there is always 
a risk of human error and the company cannot be held liable for any inaccuracies arising as a result. 
The company will use all reasonable endeavours to correct errors and omissions as quickly as is 
practical. Please be aware that the content of the web site shows material finish and colours as 
accurately as possible. 
 

However, batches of material can vary in all respects as does the colour calibration and quality of 
computer monitors, cell phones and tablet screens. For these reasons, if exact colour, material or 



 

other specification is to be seen physically by yourself  we suggest you contact us for advice prior to 
ordering as we cannot accept responsibility after the goods have been delivered. 


